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This document is intended as a reference for obtaining access to submit 
driver record requests — with an approved Driver Privacy Protection 
Act (DPPA) security access number — using the Department of 
Revenue’s MyDMV online driver record request service. 
 
To obtain online access to request Missouri driver records using a DPPA number: 
1. Create a new MyDMV account, select “Online Record Request” as the Business Type (under Online 

Services), and key your DPPA number;  or 
2. If you already have a MyDMV account (for any motor vehicle online services), modify the Business Type to 

include “Online Record Request” access and key your DPPA number. 
 
NOTE: Once you have created or modified your MyDMV account, the account must be approved. We will 
email a response to you within 5 business days. 
 
When you request a driver record using your MyDMV account and DPPA number, the record will be emailed 
to the primary email on file, as provided on your previously submitted Request for DPPA Security Access Code 
(Form 4678). If you need to change your primary email address, please submit an amended Form 4678.   
 
NOTE: If your organization has multiple individuals who will submit these requests, please consider utilizing a 
group email address with an inbox that all users can access. 
 
Some types of record requests cannot be processed through the Department of Revenue’s (Department) 
online system at this time. For the following types of requests, you must submit the applicable form by email 
or fax (as provided on the form):  
• If you are an eligible employer requesting a check of the National Driver Register, submit the request using 

the Request for National Driver Register File Check on Current or Prospective Employee (Form 4424). 
• If you are a government agency requesting a certified driver record, case, or photos, submit the request 

using the Certified Driver Record Request for Government Agencies (Form 4170).  
• If you are a business with an active security access code requesting case file information, photos, or a 

certified driver record, submit the request using the Request for Information (Form 1745).    
• If you are an individual requesting a full personal driving record, case file information, or a certified driving 

record, submit requests using the Request from Driver License Record Holder (Form 4681).   
 

A new MyDMV account with online records access does not change current secure file transfer protocol (FTP) 
processes in place for previously approved entities. 
   
If there are any questions regarding this new service or other record center services, please email 
dlrecords@dor.mo.gov or contact us at 573-526-2407. 
  

https://dor.mo.gov/forms/4678.pdf
https://dor.mo.gov/forms/4678.pdf
https://dor.mo.gov/forms/4424.pdf
https://dor.mo.gov/forms/4170.pdf
https://dor.mo.gov/forms/1745.pdf
https://dor.mo.gov/forms/4681.pdf
mailto:dlrecords@dor.mo.gov
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How to Create a MyDMV Account 
LOGIN OR REGISTER 
Access the MyDMV page at https://mydmv.mo.gov/ and hover over “Login or Register” at the top right-hand 
corner of the page, then: 
• If you already have a MyDMV account, select “Login”. 
• If you do not have a MyDMV account, select “Create a New MyDMV Account”.  
 

 
 
If you select “Create a New MyDMV Account”, you must complete the required Profile information. 
 

 
 
NOTE: The email address you key in your MyDMV account profile will not be used for the purpose of receiving 
driver record request responses unless it was also defined as the primary email on your previously submitted 
Request for DPPA Security Access Code (Form 4678).   
 
  

https://mydmv.mo.gov/
https://dor.mo.gov/forms/4678.pdf
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To request specific access, you must click on “Add a Business” then select “Business Licensing” or “Online 
Record Request” from the drop-down menu. If you fail to make a selection (i.e., no permissions defined) you 
will be unable to submit online driver record requests. 
 

 
 
 
You must then provide your DPPA security access code and business name, click the “I’m not a robot” 
CAPTCHA box, and click “Apply”. 
 

 

 
 
 
If your application was completed successfully, you will receive the following message.  
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The Department will send a confirmation email with a temporary password (sample below) to the email 
address you provided on the Profile page. If you fail to log in within 30 days and update your password, the 
temporary password will expire. 
 

 
 
 
Before you submit your first online driver record request, the Department must verify your DPPA access status 
(using the DPPA number you submitted when you completed the account application).     
After the verification of your DPPA access is completed, the Department will send a second account 
confirmation email (sample below) that will indicate your approval or denial. 
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Changing Your MyDMV Account Password 
Once you have created an account and received your temporary password, you must log in within 30 days and 
update your password. Key the Username you created and the temporary password from your confirmation 
email. 

 
 

You must then accept the Terms of Use in order to continue. 

 

 

 

 

 

THIS SPACE INTENTIONALLY LEFT BLANK. 
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To finalize the password change, you must complete all of the fields on the First Time Login screen (below) 
and then click “Submit”. 

NOTE: Passwords and the answers to security questions are case sensitive. 
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MyDMV Dashboard  
The MyDMV Dashboard provides an overview of any action items and recent activity. It also allows you to 
request access, update account information, update your password, update your security questions, print 
receipts, and perform other account functions.  

 
 
Action Items 
An action item is a task that you must complete in order to finalize an account update or pending request 
(e.g., a rejected application, business license renewal, etc.). 
 
Recent Activities (applies to business license accounts only)  
The Recent Activities section will show business license submittals and their expiration date. This section 
cannot currently reflect record sales activity. 
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MyDMV Profile 
From the Dashboard, you can click on “My Profile” to see a quick view of your profile information, including 
your username, email, and user permissions. 
Through My Profile, you also have the ability to request additional user access, update your account 
information, update your password, or update your security questions. Just click on the menu icon (sometimes 
referred to as a “hamburger”). 
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Request Additional Access 
From your My Profile screen, you can request additional account access (Business Licensing, Online Record 
Request, or both). Click on the menu icon, select “Request Additional Access” then select the desired option 
from the drop-down list. 
 

 

 
 

 
 
Once your request for access is approved or denied, the Department will send a confirmation email (sample 
below). 
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Update Account Information 
From your My Profile screen, you can update your account information. Click on the menu icon and select 
“Update Account Information” from the drop-down list. 
 

 

 
 
 
From the Update Account Information section, you can modify your account information. Select “Save” to 
continue or “Cancel” to cancel any modifications you made. 
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Update Password 
From your My Profile screen, you may update your password. Click on the menu icon, select “Update 
Password”. 
 

 

   
 
 
You can then modify your password much like other online applications (key your current password then key 
your new password twice). If you click “Save”, your changes will be saved and you will be taken back to your 
MyDMV dashboard. If you click “Cancel”, your changes will be discarded. 
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Update Security Questions 
From your My Profile screen, you may update your security questions. Click on the menu icon, select “Update 
Security Questions”. 
 

 

 
 
 
You may update one or more of your security questions by clicking the edit icon next to the question you want 
to change. If you click “Save”, your changes will be saved and you will be taken back to your MyDMV 
dashboard. If you click “Cancel”, your changes will be discarded. 
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Processes 
From the Dashboard, you can click on “Processes” to see a quick view of your current business and record 
sales accounts and you can select a specific account to view. If you select the “Apply for a New Business 
License” option from the drop-down list, you will be redirected to the main MyDMV website. 
 

 
 

              
 
  



 
 

Page 14 Revised 03/2022 
 

 Submitting an Online Record Request 
(Sample Screens) 
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User Account 
From the Dashboard, your account administrator can click on “User Account” and then “Manage Users” to 
view and modify permissions, including your account’s approved user information. 

 

 
 

 
 
After selecting the user from the Manage Users screen, the account administrator may modify that user’s 
access by selecting the “Business Permission” drop-down for that user and then modifying the access.  A 
user’s access level can be updated, added, or removed: 
• Designating an individual as an administrator allows that user to modify account permissions and request 

records under the associated DPPA number. 
• Designating an individual as a user on the account only allows them to request records under the 

associated DPPA number.    
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If you click “Save”, your changes will be saved and you will be taken back to your MyDMV dashboard. If you 
click “Cancel”, your changes will be discarded. 
 

 
 
 
Adding a New User 
 
To add a new user, click the “Add User” button (in the Manage Users section), key their Username, and click 
the search icon to find the user. 
 

 
 
NOTE: If the user has not yet established a MyDMV account, they must do so before they can be added as a 
user or administrator. 
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When you find the user, select the appropriate permission level (“User” or “Admin”). If you click “Save”, your 
changes will be saved and you will be taken back to your MyDMV dashboard. If you click “Back”, your changes 
will be discarded. 
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Reprinting a Payment Receipt 
From the Dashboard, you can click on “Reprint Payment Receipts” to view and reprint a payment receipt. 
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MyDMV Terms of Use 
From the Dashboard, you can click on “Terms of Use” to view information regarding confidentiality, liability, 
external links, third party payment services, and more. 
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Signing Out 
When you have finished using the MyDMV application (or you are leaving your work area), you must click on 
“Sign Out” to exit the system and ensure your account information is protected. 
 

 


